aetna

Aetna complies with applicable Federal civil rights laws and does not discriminate, exclude or treat
people differently based on their race, color, national origin, sex, age, or disability. Aetna provides free
aids/services to people with disabilities and to people who need language assistance. If you need a
qualified interpreter, written information in other formats, translation, or other services, call 1-877-459-
6604.

Notice of Nondiscrimination Statement

If you believe we have failed to provide these services or otherwise discriminated based on a protected
class noted above, you can also file a grievance with the Civil Rights Coordinator by contacting: Civil
Rights Coordinator, P.O. Box 14462, Lexington, KY 40512 (CA HMO customers: PO Box 24030 Fresno,
CA 93779), 1-800-648-7817, TTY: 711; Fax: 859-425-3379 (CA HMO customers: 860-262-7705);
CRCoordinator@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building,
Washington, DC 20201, or at 1-800-368-1019, 800-537-7697 (TDD).

Language Assistance Services for Individuals with Limited English Proficiency

TTY: 711
For language assistance in your language call 1-877-459-6604 at no cost. (English)

Para obtener asistencia linglistica en espafiol, lame sin cargo al 1-877-459-6604. (Spanish)
MEMBEEDXESHE, FBIRIT 1-877-459-6604, EENTE, (Chinese)
Pour une assistance linguistique en francais appeler le 1-877-459-6604 sans frais. (French)

Para sa tulong sa wika na nasa Tagalog, tawagan ang 1-877-459-6604 nang walang bayad. (Tagalog)
T a4 shi shizaad k’ehji bee shika a’doowot ninizingo Diné k’ehji koji’ t’44 jiik’e holne’ 1-877-459-6604
(Navajo)

Bendtigen Sie Hilfe oder Informationen in deutscher Sprache? Rufen Sie uns kostenlos unter der
Nummer 1-877-459-6604 an. (German)

Pér asistencé né gjuhén shqipe telefononi falas né 1-877-459-6604. (Albanian)

0 ATICE 2% W1 ATITTH (1 1-877-459-6604 12 L@+ (Amharic)

(Arabic) .1-877-459-6604 Slaall a8 1) e Juaiy) ela I (A jall 2adll) 8 sacliall
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Ltqyh gnigupbpwué wowlgnipjut (huytipku) quugh 1-877-459-6604 winwiig quny: (Armenian)

Niba urondera uwugufasha mu Kirundi, twakure kuri iyi nomero 1-877-459-6604 ku busa. (Bantu-
Kirundi)

Alang sa pag-abag sa pinulongan sa (Binisayang Sinugboanon) tawag sa 1-877-459-6604 nga walay
bayad. (Bisayan-Visayan)

ARTF O JRFAOIF Geff iﬂlﬂgfﬂ 1-877-459-6604 -(© F F=P| (Bengali-Bangala)

6gon&adoepecdal ([§86203000000m2)gE 920000007230Fp3quPeS 1-877-459-6604 O3
eala3dl (Burmese)

Per rebre assistencia en (catala), truqui al nimero gratuit 1-877-459-6604. (Catalan)
Para ayuda gi fino’ (Chamoru), agang 1-877-459-6604 sin gastu. (Chamorro)

000Y0 SOhAcDA JhoOSPcOY 64T (GWY) ObW6O’iS 1-877-459-6604 OOT L ATl'cod dJEGPA
hPRO. (Cherokee)

(Chahta) anumpa ya apela a chi | paya hinla 1-877-459-6604. (Choctaw)

Gargaarsa afaan Oromiffa hiikuu argachuuf lakkokkofsa bilbilaa 1-877-459-6604 irratti bilisaan bilbilaa.
(Cushite)

Bel voor tolk- en vertaaldiensten in het Nederlands gratis naar 1-877-459-6604. (Dutch)
Pou jwenn asistans nan lang Kreyol Ayisyen, rele nimewo 1-877-459-6604 gratis. (French Creole)
MNna yAwookn BonBeta ota EAAnVIKA KaAéote To 1-877-459-6604 xwpic xpewon. (Greek)

(Gujarati) e lHI SLINIHI M HIS 518 UL W] ddIR 1-877-459-6604 UR 514 53).

No ke kokua ma ka ‘oOlelo Hawai‘i, e kahea aku i ka helu kelepona 1-877-459-6604. Kaki
‘ole ‘ia kéia kokua nei. (Hawaiian)

(Hindi) R=Er & & WErIar & oW, 1-877-459-6604 TR HFA FHlcT HY|

Yog xav tau kev pab txhais lus Hmoob hu dawb tau rau 1-877-459-6604. (Hmong)

Maka enyemaka asusu na Igbo kpoo 1-877-459-6604 na akwughi ugwo o bula (Ibo)
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Para iti tulong ti pagsasao iti pagsasao tawagan ti 1-877-459-6604 nga awan ti bayadanyo. (Ilocano)

Untuk bantuan dalam bahasa Indonesia, silakan hubungi 1-877-459-6604 tanpa dikenakan
biaya. (Bahasa Indonesia)

Per ricevere assistenza linguistica in italiano, puo chiamare gratuitamente 1-877-459-6604. (ltalian)

BARETCEMZCFLEDAIL. 1-877-459-6604F TEH THEIEC &LV, (Japanese)

cnooferonofma3ogSmdt ofS o3: 1-877-459-6604 o183 00 corS S Serns (Karen)

SI2=HZ AU NJJS LN ANCAHRE EHS QI 1-877-459-6604 H = Mol = AIL.
(Korean)

‘B¢ m ké gbo-kpa-kpa dyé pidyi dé Basid-wudulin wée, da 1-877-459-6604 (Kru-Bassa)
(Kurdish) .cASs i sy 3y 35 40 1-877-459-6604 (o ke 5 43 Jha s 4 (e ) 4a i sy 5 ) 35 S o5 3

989N IWO0IVFOBCTS ILNIVCUVWIZTIDNID, NEQVNNY 1-877-459-6604
loedcgeanly. (Laotian)

ST TS (FRTSET) TETTITATST 1-877-459-6604 SHATHIAY HIUTCATET WaATTAATT hlel T, (Marathi)

Nan bok jipaii ilo Kajin Majol, kallok xxx. xxx. xxxx ilo ejjelok wonan. (Marshallese)

Ohng palien sawas en soun kawewe ni omw lokaia Ponape koahl 1-877-459-6604 ni sohte isais.
(Micronesian-Pohnpeian).

NENUNSWMND MaNiS o giuniSImMSIUS 1-877-459-6604 IENUSSASINY (Mon-
Khmer, Cambodian)

(et AT - 37ee | HERIaT qreeh At 1-877-459-6604 A1 %iF TR | (Nepali)
Tén kuodony é thok é Thuanjan col 1-877-459-6604 kecin ayoc. (Nilotic-Dinka)

For sprakassistanse pa norsk, ring 1-877-459-6604 kostnadsfritt. (Norwegian)
Fer Helfe in Deitsch, ruf: 1-877-459-6604 aa. Es Aaruf koschtet nix. (Pennsylvanian Dutch)

(Persian) Sl 2,80 (e (5) 43 8 b (50 1-877-459-6604 o lad b (o i Gl ) 45 (aia) ) (51
Aby uzyskac¢ pomoc w jezyku polskim, zadzwon bezptatnie pod numer 1-877-459-6604. (Polish)

Para obter assisténcia linguistica em portugués ligue para o 1-877-459-6604 gratuitamente.

(Portuguese)
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(Punjabi) UArst f&T 3Tmel A3 Sel, 1-877-459-6604 '3 HE3 IS Il

Pentru asistenta lingvistica In romaneste telefonati la numarul gratuit 1-877-459-6604 (Romanian)

Y106bI NoNy4YnTb NOMOLLb PYCCKOA3bIYHOIO NepesogvynKka, NO3BOHUTE MO 6eCFIl'IaTHOMy HOMmepy
1-877-459-6604. (Russian)

Mo fesoasoani tau gagana I le Gagana Samoa vala’au le1-877-459-6604 ¢ aunoa ma se totogi. (Samoan)
Za jeziénu pomo¢ na hrvatskom jeziku pozovite besplatan broj 1-877-459-6604. (Serbo-Croatian)

Fii yo on hebu balal e ko yowitii e haala Pular noddee e oo numero doo 1-877-459-6604. Njodi woo
fawaaki on. (Sudanic-Fulfulde)

Ukihitaji usaidizi katika lugha ya Kiswahili piga simu kwa 1-877-459-6604 bila malipo. (Swabhili)
idw deln haiiks uk R4S (K
(Syriac-Assyrian) . Xho 6604-459-877-1 ( aculhs ol v o

S oo EL derodd DA Soote 1-877-459-6604 5°€5 303008, (@) (Telugu)
dvFumnudaewidanisiunsiiunmivg ne 1-877-459-6604 wW3liidanl4ana (Thai)

Kapau ‘oku fiema’u ha tokoni ‘i he lea faka-Tonga telefonil-877-459-6604 ‘o ‘ikai ha totongi.
(Tongan)

Ren aninnisin chiakd ren (Kapasen Chuuk) kopwe kékkééri 1-877-459-6604 nge esapw kamé
ngonuk. (Trukese-Chuukese)

(Dil) cagnisi dil yardim icin. Hicbir tGicret 6demeden 1-877-459-6604. (Turkish)

o6 oTpumaTh Aonomory nepeknaagada yKkpaiHCbKoi MOBM, 3aTenedoHyinTe 3a 6€3KOLTOBHMM HOMEPOM
1-877-459-6604. (Ukrainian)

(Urdu) -ce S JS Cia 1 6604-459-877-1 S i sbae 3 (e 5o
Dé duoc hd trg ngdn ngir bang (ngdn ngir), hily goi mién phi dén sd 1-877-459-6604. (Vietnamese)
(Yiddish) .'7xxonr 19 "9 1-877-459-6604 0ON W' T'X |'N §7'N IX1OY IND

Fun iranlowo nipa édé (Yoruba) pe 1-877-459-6604 lai san owé kankan rard. (Yoruba)
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