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Health Savings Account (HSA) 

Request for Return of  
Excess Contributions or Request to  
Close an HSA Opened in Error
-Instructions-

Use this form to correct either of these situations. 

Excess Contributions: When you have contributed more to your HSA than you’re allowed for the tax year, you have an 
excess contribution.  You have until the tax filing deadline to withdraw an excess contribution 
from the prior tax year without penalty.  Generally, the tax filing deadline is April 15 of the next 
year.  You may have to file additional tax forms.  Consult with a tax advisor if you have any 
questions about your HSA contributions.   

HSA Opened in Error: If you opened an HSA in error because you were never eligible, you can close it.  If you have 
any funds in the HSA, we’ll return them to you.  You may refer to Internal Revenue Service (IRS) 
Publication 969 for more information.      

Note: If you need help with this form, please call Member Services.  The number is on the back of your HSA debit card.

Below are a few reminders as you complete the form. 

 Complete all sections.   

 If requesting a return of excess contributions, make sure that you include the year of the 
excess contribution (section 2).

 If the excess contribution occurred for multiple years, list each year and the corresponding 
amount.

 If your account balance is less than this requested amount, we’ll return up to the account 
balance.  If you have an investment account with your HSA, you can liquidate funds to have 
them available for this request.  You may want to consult with your tax advisor to discuss any 
possible tax consequences. 

 You must sign this form (section 3). 

You can mail or fax this form to: 

PayFlex Systems USA, Inc.  
HSA Operations 
PO Box 3317 
Carol Stream, IL  60132-3317 
Fax: 1-402-943-1567 
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Health Savings Account (HSA) 

Request for Return of  
Excess Contributions or Request to  
Close an HSA Opened in Error 

Section 1:  HSA Account Owner Information – Please Print 

First Name MI Last Name Social Security Number (Last 4 Digits) 

Address 

Email address Employer Name 

HSA Account Number 

Section 2:  Request Type

Please Check One:  

Opened in error: This account was opened in error.  Please close this account and return funds to account 
owner.   

Excess Contributions: This account has an excess contribution of $ .  The excess contribution 
plus any interest will be removed from the core account and returned to the account owner.     

Year of Excess Contribution (select one):  Current Year:  (YYYY)   Prior Year: (YYYY)

 Method of Payment: 

 Return the funds to the account owner (identified in Section 1) as listed below.   ** If no option is selected, a check will 
be sent to your address of record. 

ACH:  Distribute funds to the linked bank account on file.  (If you have more than one linked bank account on file, please 

identify the account to which the funds will be returned):

 CHECK:  Mail check to address of record (default if no choice indicated)

Section 3:  Account Owner’s Signature

I authorize and request PayFlex to execute the instructions I have provided here.  I understand that I am responsible 
for any tax consequences and I accept full responsibility for complying with IRS requirements.  I understand that I 
am responsible for reporting the return of funds appropriately on my personal tax return.  I indemnify and hold 
PayFlex, its agents and affiliates, harmless from any resulting liabilities.  The information I have provided is true 
and accurate.   

Signature of Account Owner (REQUIRED) 



Date 

You can mail or fax this form to: 
PayFlex Systems USA, Inc.  
HSA Operations 
PO Box 3317 
Carol Stream, IL  60132-3317 
Fax: 1-402-943-1567 

PF-15 (7-19)


	Health Savings Account (HSA) Request for Return of Excess Contributions or Request to  Close an HSA Opened in Error -Instructions
	Excess Contributions
	HSA Opened in Error
	Health Savings Account (HSA) Request for Return of Excess Contributions or Request to Close an HSA Opened in Error
	Section 1: HSA Account Owner Information
	Section 2: Request Type
	Section 3: Account Owner’s Signature


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness true
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Conforms to "SheetSpotHiRes" of the 2005 Ghent PDF Workgroup specifications)
  >>
>> setdistillerparams
<<
  /HWResolution [2540 2540]
  /PageSize [612.000 792.000]
>> setpagedevice


	Text1: 
	0: 
	0a: 
	0b: 
	1: 
	2: 
	5: 
	6: 
	7: 
	8: 
	9: 
	10: 
	3: 
	4: 

	Check Box1: 
	2: Off
	3: Off

	Check Box124: Off
	Check Box188: Off
	Check Box12: Off
	Check Box18: Off


